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Date of Request Requester Type Request* \ Date of Decision Decision
25 May 2023 Business/Interest Group | All decisions made by the FSPO that are NOT 11 September Refused
published on the FSPO public database. The 2023

decisions | am interested in relate to misselling
of long term products. As |imagine thisis nota
large number of missing decisions, | would like
this information to go back to 2010 or whenever
the FSPO started publishing decisions,
whichever is the latest. | would also like any
information held as to why these decisions were
omitted from the database. If the sequence of
decisions on the public database records a
missing decision, can you please explain why
that decision does not exist.

08 June 2023 Business/Interest Group | 1. Per European Parliament Directive 21 July 2023 Granted in Part
2013/11/EU on alternative dispute resolution for
consumer disputes, all information submitted to
the competent authority by the FSPO in 2022
under Article 20 paragraph 6. Please supply
report to the Commission for the years 2018 and
2022. 2. Please supply communication to
competent authority under Article 19 paragraph
3 of European Parliament Directive 2013/11/EU.
Please supply the last two communications on
the basis this is a two year requirement. 3.
Please provide any communications between
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the FSPO and the competent authority on the
matter of a. Statute of limitations on consumer
complaints 4. Any communications between the
FSPO and competent authority on EUCJ rulings
outlined in attached Press Release of the EUCJ
dated 17 May 2022”.

*Please note: The wording used in the description of the request may not be the exact wording of the original request.



